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PURPOSE: Tp disptijy help information adjusted to the charactoristtc of an individual user by 
checlcing the development of user's skill by each function system. 

CONSTfTUnON: When the user requires the customizing of h^ip, a help customizing processing 
part 12 displays the skHI level self-reported by the user himjetf and the result of evaluating 
user's skill from an operation Ipj through the use of a skill development graph by a log analytic 
inference part 13. Then based on the result of user's oonfirmation and changing by interactive 
processing, the way to customize a help picture is determined The result of customizing is 
stored in cithar help sentence storage pert 23 or help sentence display information storage part 
21 or both of tham. A help picture display part 1 1 edits and displays the help picture adjusted to 
the user ^om a help sentence or help sentence display information which is customized or 
automatically adjusted and an associative network with skill level information. 
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Japanese Unexamined Patent Publication 
No. 116945/1996 ( ToJcttfcof hei 8-166945) 

A. Relevance of the Above-ideD tifi<»rf DocTiment 

The following is a partial English translation of 
exemplary portions of non-English language information 
that may be relevant to the present invention. 

B. Translation of the R e levant Passages of the DoCUmcnt 

See also the attached English Abstract. 

The following deals with the relevant portion in Fig. 

9. 

YOU HAVE NEVER USED THE OPERATIONS BELOW. 
THE OPERATIONS WILL ALLOW YOU TO OPERATE MORE 
EFFECTIVELY. LEARN AND USE THEM. 
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